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Michael A. Caddell April 24, 2009
Cory Fein

Caddell & Chapman

1331 Lamar Suite 1070

Houston, TX 77010-3027

Mitchell Toups

Weller, Green, Toups & Terrall
L.L.P., Bank of America Tower
2615 Calder Street, Suite 400
Beaumont, TX 77702

Dear Sir / Madame,

Having recently received a letter from the United Statos District Court, Eastern District of
Texas, Beaumont Division, I write to express our support in favor of the proposed sottlement with
the Ford Motor Company and their 2003-2007 6.0 liter diesel ongines.

Superior Ambulance Service Ing, is a commercial ambulance service which presently has
in service five, 2006 Ford EC3 ambulances, with the 6.0 liter diesel engines. We purchased these
five vehicles as the same time, and have experienced the problems specified in the suit, times
five. The mechanioal problems we have experienced with these vehicles has caused our company
significant loss of revenue while they were under warranty and now that they are out of warranty.
Obviously with'the vehicles being out of service for repair we loose revenue, and now that they
are out of warranty, we continue 1o experience very significant repair bills,

We are very appreciative of the efforts of the plaintiffs who filed this litigation against
Ford, and you as counsel who have moved this into the appropriate venue for resolution.

When appropriate we can provide the complete service records of these vehicles, and our
associated costs as related to this suit. Any other information that we oan provide to assist you
and your titigants, please let us kitow. Thank you for your efforts in resolving this matter,
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enneth Rounds, |
General Manager
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